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INTRODUCTION

The installation to your BlackBerry device is a two 
step process.  

1. Install the BlackBerry Reader.
2. Install the Skyscape Software.

The steps outlined below will walk you through both 
steps.

STEP 1 - Install the BlackBerry Reader

1. Make sure that the BlackBerry device is 
connected via USB and that your BlackBerry 
Desktop Manager is installed. 

2. Download the BlackBerry Reader file. 
http://www.skyscape.com/secure/BlackberryDo 
wnloadRedirect.aspx

3. 3.    Run the downloaded file to begin the 
reader setup.

4. Click Next and follow the prompts (accepting 
the default settings) to complete the Reader 
setup.

5. When you click Finish, the BlackBerry 
Application Loader will take over. Click Next to 
begin the installation process to your device.

Step 2

Step 3

Step 4

http://www.skyscape.com/secure/BlackberryDownloadRedirect.aspx
http://www.skyscape.com/secure/BlackberryDownloadRedirect.aspx
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Install the BlackBerry Reader (cont.)

5. When you reach the point where you are asked 
to select the program to install, check 
Skyscape. If you do not see anything listed, 
you may be running an OS lower than 4.1 
which is not supported. 

6. Click Next. In the Completing the Applications 
Loader Wizard, you should see the following 
files listed for installation:

Skyscape
ArtData
PersistConnection
FileConnection

NOTE The above is true if the OS is 4.2 or 
above, but for 4.1 you will only see:

Skyscape
ArtData
PersistConnection

The FileConnection library is only available on 
4.2 and higher, not on 4.1.

7. The Application loader will complete the 
installation of the Skyscape Reader to your 
device.

Step 5

Step 6

Step 7
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STEP 2 – Install your Skyscape Programs

The remaining steps will be initiated from your 
BlackBerry device however you must STAY 
CONNECTED to your Desktop PC via USB.

1. On your device, click on the Skyscape 
icon.

2. On the next screen, click Install New 
Title.

3. Enter your Skyscape email address, 
password, and serial number and then 
click Next. 

Step 1

Step 2

Step 3
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Install your Skyscape Programs (cont.)

4. You will see a list of programs for the 
serial number that you entered. Select 
what you would like to install and then 
click on Register and Download.

5. You will see the programs download.
6. When the product download is complete, 

you will be brought back to the main 
Skyscape page. This time you will see your 
titles listed. Click on any title to begin 
using. ENJOY! 

Step 4

Step 5

Step 6
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